
Please specify the new address

 House/Building

Road No.  Block

Disconnection date at the existing address:

 Please tick if Called Number Announcement (CNA) is required.

1 Personal Details

Name

Nationality

ID No. CR

Telephone/ISDN Service Number

Current Customer Contact

Contact Name Tel./Mobile No.

Local Address

 House/Building No.

Road No. Block No.

Mailing Address 

    House/Building No.

 Road No. Block No.

   P.O. Box Area

Telephone Directory

 Yes    No (BD10/- will be charged once-off)

The name as it should appear in the Telephone Directory
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4

3
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4. 

5. 
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8. 

9. 
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21. 

31. 
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61. 
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Type of 
Request

2 Telephone Services

 Residential

 Number of Lines

 Business

 Number of Lines  Number of Sockets

 (Additional socket = Extra charge)

4 Line Transfer

3 Value-Added Services Provide  Cancel

3.  

 

4. Fastline with Time Break 

 

5. Fastline without Time Break 

 

6. All Levels Barring (Please choose a four digit password) 

 

7. National Calls Barring 

 

8. IDD Calls Barring 

 

9. IDD and Operator Connected Calls Barring 

 

10. Operator Connected Calls Barring 

 

11. Barring of Audiotex Service 

 

12. Outgoing Calls Barred - OCB (Incoming line only) 

 

13. Incoming Calls Barred - ICB (Outgoing line only) 

 

14. Immediate Calls Forwarding 

 

15. Calls Forwarding on Busy 

 

16. International Calls Forwarding by Customer Control 

 

17. International Calls Forwarding by Batelco 

 

(Please specify the International No.)

(ISDN)

New Line (Tel)

New Line (ISDN)

Value Added ServicesNumber Portability

Line Transfer

Miscellaneous

Carrier Pre-Selection

 

 

Fixed Line and ISDN Application Form

ISDN
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E-mail Address:

    e-billing will be sent to the above email

1.  Bolt-on (Fixed to Fixed & Mobile Line) BD8

2.  Bolt-on (Fixed to Fixed only) BD4

1.     الخدمات الصوتية المضافة (إلى الهواتف المنزلية والنقالة) 8 د.ب
2.    الخدمات الصوتية المضافة (إلى الهواتف المنزلية فقط) 4 د.ب



10

5

BRA ISDN

PRA ISDN 

30  20  10  

ً

”ISDN”

8 Carrier Pre-Selection (CPS)
Carrier name

  National Calls     International Calls     Both

  Provision     Termination

Date

CPS to be connected on the following lines

I/We have read and understood Batelco’s General Terms & Conditions for Telephone.

ISDN and Carrier Preselection  Services and have accepted them.

Company Stamp

Customer’s Signature

 Signature

CR No.   Date

9 Guarantor

Type of Guarantee     Direct Debit (Bank)    BD100 (Deposit)     Company Guarantor

This is to certify that I/We accept full responsibility for the payment of all overdue amount 

of the telecommunication service, (including all calls, all additional installations/services and 

rentals on the same line) rented now or in the future by Mr/Mrs/Ms ________________________

_________________________________ , in the event of default of payment by him/her.

Sponsoring Party
Name

Name

Company Stamp

Signature  Date

6 Integrated Services Digital Network “ISDN”

7 Number Portability

No. of ISDN lines ”Basic Rate Access”

Number of Lines  Number of Lines   

  No. of ISDN lines ”Primary Rate Access”  No. of required Channels for Primary Rate Access

    10   20   30

  Multiple Subscriber Number ”MSN/Direct Dialing

  In” Quantity   

100

For Batelco Use Only

Staff Code Signature Retail Shop

5 Miscellaneous
 Change of Number

New Telephone No.

List New Number in Telephone Directory

 Yes    No (BD10/- will be charged once-off)

The name as it should appear in the Telephone Directory

 Disconnection

 Permanent      Temporary (BD5/- for reconnection and monthly rental will be charged)

Effective Date

Do you have an Internet account on this number?    Yes    No

  Reconnection

 Reconnection of Service

 Change of Ownership

New Customer Name

Nationality

CR

Tel. No.

I agree to pay all outstanding payments under this agreement until the date of the transfer 

completion and  the amount of all un-updated calls.

New Customer’s Signature

5

8

9

Fixed Line and ISDN Application Form

ISDN

10 Agreement
This application form and the attached terms and conditions, collectively form an agreement 

for the provision of the Fixed Line and ISDN Services detailed in the application form.

The Customer hereby declares to have read, understood and accepted the terms and 

conditions which apply to the provision of the Fixed Line and ISDN Services.

10

ISDN

ISDN

Applicant Name Signature Date

Customer Name Signature Date

Operator

to

to

to

to

Name
(Fixed/ISDN/MSN)

(F/I/M)
(MSN/ISDN/ )

(M/I/F)

Line No.(1) (1)

Line No.(2) (2)

Line No.(3) (3)

Line No.(4) (4)

ID No.



Fixed Line and ISDN Terms and Conditions

ISDN

General Terms and Conditions (Carrier Pre-Selection)
1. When a customer delivers a Change Request directly to Batelco, Batelco shall notify the new Pre-

2. 

3. Customers can only use CPS for all direct national calls starting with (17) and direct international 

calls starting with (00).

4. Each Batelco Customer shall have the right to choose one, and only one, pre-selected operator for 

purposes of that subscriber’s default national telecommunication operator and one, and only one, 

pre-selected operator for purposes of that subscriber’s default international telecommunication 

operator.

5. 

6. Calls to emergency services and short code calls are not subjected to Pre-Selection and calls will 

continue to be routed without transfer to another operator.

General Terms and Conditions (Telephone and ISDN)
1. The customer has agreed that Batelco shall provide Telephone or ISDN Services or shall install 

the equipment that the client has purchased from Batelco and maintain it on his own account as 

per the bills issued by Batelco for such purpose. He has also agreed that he shall not object to the 

prices for providing the service, installation and replacement of equipment or any other expenses 

charged by Batelco.

2. Batelco shall not be responsible for the technical faults that lead to full or part discontinuation of 

Telephone or ISDN Service. However, the customer must notify Batelco of such faults immediately 

to arrange for the repair, the cost of which shall be fully borne by the customer.

3. Usage: 

3.1 Batelco will use its reasonable endeavours to advise customers: 

(a) 

(a) 

when their telephone usage has exceeded their chosen BD limit; and 

(b)

(b)

 that calls will be blocked as a consequence of exceeding such limit. 

4. The customer undertakes to settle the charges prescribed for Telephone or ISDN Service, telephone 

calls and ISDN charges. He shall also undertake to pay installation charges and cost of repair of any 

faults as per the bills issued by Batelco. In case the customer fails to pay any bills due for payment 

service and other services provided by Batelco to him, without any responsibility on the part of 

Batelco. The service shall not be returned to the customer until all his liabilities towards Batelco are 

fully settled.

5. If the Customer does not pay an invoice by the due date, Batelco shall have the right at its discretion 

and without notice to the Customer to:

(a) transfer the unpaid invoiced amount to the account of any other service(s) provided to the 

Customer by Batelco, and the Customer shall be liable to pay all charges on any invoice issued by 

Batelco for such service(s) by the due date; and 

(b) deduct the unpaid invoiced amount from any payment or credit due to the Customer by Batelco 

under this Agreement or any other agreement for service(s) provided by Batelco to the Customer. 

 The rights in this clause are in addition to any other rights that Batelco has under these terms and 

conditions, including the right to suspend or terminate the Service or any other service provided 

by Batelco. 

6. The customer shall be responsible for the cost of any authorized equipment connected by the 

customer to Batelco network. He shall also be responsible for the cost of repair and maintenance 

of such equipment. 

7. Batelco shall have the right to change the service number of any subscriber as necessitated by 

work requirements.

8. The customer must facilitate the assignment of any Batelco’s employee when he comes during 

reasonable times to inspect, maintain and carry out necessary repairs to the service lines. The 

Customer undertakes to indemnify Batelco against any injury, loss or damage suffered by Batelco 

or its employees when on the Customer’s premises.

9. Batelco will endeavour to Cease/install the line on the required date. However, this cannot be 

guaranteed in case of technical problems beyond its control.

10. Any equipment connected to the ISDN line MUST carry the Ministry of Transportation approval. 

Batelco will not be responsible for any charges caused either directly or indirectly by unapproved 

equipment.

11. 

modem or any related equipment.

12. If a fault is due to the customer’s equipment, then Batelco shall charge the ISDN customer as per 

the Batelco standard rates.

13. Batelco shall have the right to withdraw, partially or totally, the ISDN service for technical or other 

reasons without being responsible for the consequences from this action.

14. Except as expressly provided for in these terms and conditions Batelco shall not in any 

circumstances be liable for consequential losses, indirect or special damages of any kind arising 

out of or in any way connected with the performance or failure to perform this agreement.

15. 

3.2 Please note that the Service may be temporarily unavailable due to certain circumstances, 
including but not limited to technical failures and system upgrades. As a result, during such 
period/s Batelco may be unable to:
notify customers if their usage exceeds their chosen BD limit;
and
block their calls as a consequence of exceeding such limit;
which will result in the customer exceeding his/her credit limit and being obliged to pay for any 
additional usage.

Terms applying where the customer has ported (transferred) a number allocated to another 

licensed operator in Bahrain  (a “Donor Operator”) to Batelco from the Donor Operator:

The customer shall not be entitled to transfer the ported number to any other Batelco account, 

either belonging to the customer or a third party;

The customer shall not be entitled to request a change in number; however Customer may 

terminate the Telephone or ISDN Service and re-apply for the Telephone or ISDN Service under a 

separate number; and

  gnidulcni dna ot pu ,serutaef ecivres dnepsus ylevissergorp ot deltitne eb llahs ocletaB

termination  of the Telephone or ISDN Service without notice if requested to do so by a Donor 

Operator on the basis that the customer has not settled previous overdue bills rendered by that 

Donor Operator in relation to the ported number.

Terms applying where the customer wishes to port a Batelco number to another licensed operator 

in Bahrain (a “Recipient Operator”):

The customer is entitled to port the Batelco number to an account held with a Recipient Operator, 

by requesting the Recipient Operator to port the number from Batelco’s network. In such 

circumstances, the customer will be deemed to have requested immediate termination of the 

Telephone or ISDN Service under that number, whereupon all outstanding charges due by the 

customer to Batelco shall continue to be due and payable in accordance with these terms and 

conditions.

If  the customer’s payment to Batelco is overdue and not paid in accordance with these terms and 

conditions, Batelco may request that the Recipient Operator progressively suspend service 

features, up to and including  termination of  services being provided to the customer under the 

ported number.

16.

16.1

16.2

16.3

17.

17.1

17.2



Fixed Line and ISDN Terms and Conditions

ISDN

Terms and Conditions specific to the Unlimited Fixed Voice Bolt-on

1.     Only Customers subscribed to a Batelco Consumer PSTN line are eligible to subscribe to the 

Unlimited Fixed voice Bolt-on.

2.     Customers to the Unlimited Fixed voice Bolt-on shall be charged a monthly subscription fee for 

the Bolt-on selected.

3.      Each Subscriber to the BD4 Bolt-on shall receive unlimited on-net national calls to Batelco Fixed 

lines only.

4.      Each Subscriber to the BD8 Bolt-on shall receive unlimited on-net national calls to Batelco Fixed 

lines and Batelco Mobile destinations only.

5.    Customers may subscribe to the BD4 bolt-on or the BD8 bolt-on.  Both bolt-ons may not be 

combined together at the same time.

6.      Calls to Batelco DQ on 188 and 181 are not included in the Bolt-on and normal charges shall apply.

7.    Calls to premium numbers starting with 900 are not included in the Bolt-on and standard 

charges shall apply.

8.    Calls to universal numbers (66xxxxxx/77xxxxxx) are not included in the Bolt-on and standard 

charges shall apply.

9.     Calls to freephone numbers are not included in the Bolt-on and standard charges shall apply.

10.    Calls to other licensed operators fixed and mobile locations are not included in the Bolt-on and 

standard charges shall apply.

11.     Customers may unsubscribe from the Bolt-on at any time. No cancellation penalty shall apply. 

No credit shall be provided to the Customer in case of a cancellation.

 PSTN لبتلكو  التابعة  المستهلكين  لخدمات  المنزلية  الهاتفية  الخطوط  شبكة  في  بتلكو  لزبائن  فقط  يحق 
الاشتراك في الخدمات الصوتية المضافة غير المحدودة.

تحتسب رسوم اشتراك شهرية على زبائن الخدمات الصوتية المضافة غير المحدودة مقابل الخدمة المضافة 
المختارة فقط.

 يحصل كل مشترك في الخدمة المضافة بقيمة 4 د.ب على مكالمات محلية غير محدودة إلى خطوط بتلكو
المنزلية فقط

بتلكو خطوط  إلى  محدودة  غير  محلية  مكالمات  على  د.ب   8 بقيمة  المضافة  الخدمة  في  مشترك  كل   يحصل 
المنزلية والنقالة

 يمكن للزبائن الاختيار بين الاشتراك في الخدمة المضافة بقيمة 4 د.ب أو الخدمة المضافة بقيمة 8 د.ب.، حيث لا
.يمكن أن يجمع بين الخدمتين في آن واحد

 لا تشمل الخدمات المضافة الاتصال بدليل هاتف بتلكو على 188 أو 181، حيث سيتم احتساب الرسوم المعتادة
.لهذه الخدمة

الرسوم احتساب  سيتم  حيث   ،900 با¨رقام  تبدأ  التي  المميزة  با¨رقام  الاتصال  المضافة  الخدمات  تشمل   لا 
.المعتادة لهذه الخدمة

الرسوم  احتساب  سيتم  حيث   ،(66xxxxxx/77xxxxxx)الدولية با¨رقام  الاتصال  المضافة  الخدمات  تشمل  لا 
المعتادة لهذه الخدمة.

لهذه  المعتادة  الرسوم  احتساب  سيتم  حيث  المجانية،  الهواتف  بأرقام  الاتصال  المضافة  الخدمات  تشمل  لا 
الخدمة.

لا تشمل الخدمات المضافة الاتصال بأرقام خارج خطوط بتلكو، حيث سيتم احتساب الرسوم المعتادة لهذه الخدمة.
يمكن للزبائن إلغاء اشتراكهم في أي من الخدمات المضافة في أي وقت، ولن تطبق أية عقوبات في هذه الحالة. 

كما لن يدفع للزبون أي رصيد في حالة إلغاء الخدمة. 

الشروط وا�حكام الخاصة بالخدمات الصوتية المضافة غير المحدودة:

.1

.2

.3

.4

.5

.6

.7

.8

.9

.10

.11


