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ISDN do24g ciull @ilall udin 6 jlodwl
Fixed Line and ISDN Application Form

sAleloas [ w1 eilabs ] adlall ¢gl

JoU guuo Juia) [ (ISDN) a0 A ]
L8 J& alhol [] G4slildors ldclons [
Al s [

Miscellaneous D New Line (Tel) D
Carrier Pre-Selection [ | New Line (1SDN) [ |
Number Portability [ ] Value Added Services [ ]
Line Transfer | |

Type of
Request

1 Personal Details

. L .n CjUL&_.j‘I

Name ol
Nationality auuinll
ID No. CR Sl Jandl Wattiil oY1)
Telephone/ISDN Service Number (ISDN) @oan s/ oilall hallmg)
E-mail Address: (A I
D e-billing will be sent to the above email auwig A6 jgilall Juc o) D
Current Customer Contact alall Juaill ably
Contact Name Tel./Mobile No. Jnillmsg) ol
Local Address ool ylgicll
Flat/Shop/Office House/Building No. o/ o A0/ Jao/ G
Road No. Block No. &0 glb
Mailing Address sl ylgicl
[ ] Fiat/shop/office House/Building No. LiLo/Jjio iAo/ Jn0/88i [
Road No. Block No. &oao gb
[ ] Po.Box Area ddhioll p goain [ ]
Telephone Directory Juall (_,9 o8 I i
D Yes D No (BD10/- will be charged once-off) (N84 621I9 6 JoJ JUa10 0269 o) Cuing) U D ) D

The name as it should appear in the Telephone Directory

wilall s ,9 ek ol agi Los ol

2 Telephone Services ilaJluloan 2
D Residential o D
Number of Lines IhglhAllaac
D Business \SJbJ D
Number of Lines Number of Sockets glnoll gildolioac Ihghhdinac

(Additional socket = Extra charge)

(,8LAl J1do A6 Al cuning)

3 Value-Added Services Provide

1. Bolt-on (Fixed to Fixed & Mobile Line) BD8
Bolt-on (Fixed to Fixed only) BD4
Calling Line Identification (also available for ISDN lines)
Fastline with Time Break

Fastline without Time Break

2.
3.
4.
5.
6. All Levels Barring (Please choose a four digit password)
7. National Calls Barring

8. DD Calls Barring

9 IDD and Operator Connected Calls Barring

10. Operator Connected Calls Barring

1. Barring of Audiotex Service

12. Outgoing Calls Barred - OCB (Incoming line only)

13. Incoming Calls Barred - ICB (Outgoing line only)

14. Immediate Calls Forwarding

15. Calls Forwarding on Busy

16. International Calls Forwarding by Customer Control

17. International Calls Forwarding by Batelco

(Please specify the International No.)

OO ooooon]

Cancel

OO ooooon]
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duslA| Gloud wla yloan 3
wa 8 (alailg ayjioll wilgall L) asliol atignll cloasdl 1
U4 (hés djio Wilgall L) dsliodl dligndl ciloaAll
(ISDN hglhAJ elJa4 6 3agio) Jniollpé) Lle @yelll
u8g il @o @l JLaill .
u8g) g9 &) pudll Jlaill
(JudlaodAA L) acy i uial cla i) 6 jalndl ilo)Aodl gLon AN
dwlnoJl cilodlAodl A
61ilodl awgal CiloJlAodl AN
Aol pic 63 oJl dwgall iloJlAcdl A
Aol e 6l 0Jlg 6 priiliod dugall ilodlAodl JAn
UuAigaglldons an
(88 Judiuwl ha) 6 jaladl loJAol an 12
(h88 Jlwjl ha) 6ajlgll SlollAol an 13
(Llao)ggu ! 1 oo éulgall lodlAodl Jugni 14
(Ulao)gAliy 1 o ddgall ciloJAodl Jugai 15
adgallulolhod) 590l Jygaill 16
Ugtaito Al A lal adgal lodlAod Jugad 17

(T TN NET, I NN VR N

s}

DOO000000000oooogog

(LJor)l i nyand clal)

4 Line Transfer hall Jai14
Please specify the new address a2l ylgic)l aani clayl
Flat/Shop/Office House/Building Lo/ o WAL/ Jn0/681D
Road No. Block &0 KTl

Disconnection date at the existing address:

Jl ggicll e Goarll ghd au

D Please tick if Called Number Announcement (CNA) is required.

o8 U Jniolipollel 6014 clin il ol @goll g an s jublen [ ]
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Fixed Line and ISDN Application Form

5 Miscellaneous SHluloaas
[ ] change of Number @il eéy jei [ ]
New Telephone No. aa il
List New Number in Telephone Directory Wilall JuJa L,g yaall sl i
[ ] Yes [ ] No (BD10/- will be charged once-off) (In68 82119 6 LoJ JLa10 0289 fouwy uating) U D o) D
The name as it should appear in the Telephone Directory WilaJl a8 1al i 29 LoA ouwll
[ ] Disconnection &ns [ ]
D Permanent l:| Temporary (BD5/- for reconnection and monthly rental will be charged) (6uyarid 621l Wl dsla U doarl dale U Ly 5 rouw )y uing) ciégo l:| il l:|

Effective Date

Sl ylgicdl e doaall gnd ag )l

Do you have an Internet account on this number? D Yes D No s l:| o) D Srag e (e a8 Gl ebal Ja
D Reconnection doanloalel D
D Reconnection of Service Goanl Jungi éalel D
[ ] change of Ownership WAl Jugni D
New Customer Name Ve piiie] ouul
Nationality apinll
D No. CR GJol Jaul A
Tel. No. Wilallosg)
| agree to pay all outstanding payments under this agreement until the date of the transfer el alodAodl JA dousdg Jugn il olodl au)l i duslaill oaa {89 déniiell @lodl dsl4 @9y 18l
completion and the amount of all un-updated calls. .aJganoll
New Customer's Signature 2ol o)l 618
6 Integrated Services Digital Network “ISDN" ISDN doaa 6
No. of ISDN lines "Basic Rate Access” BRA “PLLJU_IJM Jac ol ElLulISDN hglhhA aac
Number of Lines Number of Lines hghillaac hghillaac
[ ] No.of ISDN lines "Primary Rate Access” No. of required Channels for Primary Rate Access aJig)l jubleodl JuAill/ & Jiniio 6aacio ol PRAGJQU Jaco)” @il ISDN hghaaac ]

[ 10 [ ]20 [ 130 30 ] 20[ ] 10 ]

Multiple Subscriber Number "MSN/Direct Dialing gl ol Jlaill/ &yiaiiod §aacio olé i

In" Quantity duoAll
7 Number Portablllty Operator (Fixed/ISDN/MSN) (MSN/ISDN/c1ubi) rOISJIJ-QJ aJJlj_o! 7

Name (F/I/M) (M/I/F) 29 j.0Jl ol

tineNo.t) [ [ [ [T [T T Jowl[ ITTTTTTT] | L L S O B B B R B I I YOy =Y [ K-
tineNo.2) [ [ T [T [T [ Je[ T ITI11] 1 [] O [ [(IIIIIT I @ ks
tineNo.® [ [ [ [T [T [ Jw[ TTTTTTT] I L L | LLITTTTTISEIT T T TTT TG ks
tineNo) [ [ [ [T [T T Je[ TTTTTTT] | O L1 S O B N B I A Y CA 2V [Ty
8 Carrier Pre-Selection (CPS) JoulJ guuell juial 8
Carrier name Jodl ol
[ ] National Calls [ ] International calls [ Both Leo gl [ awgallolodaod [ ] aunolicilodbod [
[ ] Provision [ ] Termination ans [ ] g [ ]
Date ayudl

CPS to be connected on the following lines

il inghall Jle JSU Guutoll juisll ang

I/We have read and understood Batelco's General Terms & Conditions for Telephone.

Guuroll Juiallg "ISDN" 1 gAL ¢loas) dolell aclgélly g pidl ciludg clomdg wiys Ll sl Ui

ISDN and Carrier Preselection Services and have accepted them. .JeulJ
Company Stamp a4 il pda
Customer’s Signature ugl HIl 61897
Name Signature @oql ol
CR No. Date i sl Jandl
9 Guarantor uolall9
Type of Guarantee D Direct Debit (Bank) D BD100 (Deposit) D Company Guarantor aApidlalles D (¢lyl @luo) LA 100 D (elu) Jublo na D LAl ¢gy

This is to certify that I/We accept full responsibility for the payment of all overdue amount
of the telecommunication service, (including all calls, all additional installations/services and

Lo) LA a2 déle ol Al déniute wilgall @lon Al dughuiio Jonl aauin/eublha
0 Waiiie gl Bl audis pody G (@il 6 ;2 1lg ausln Ul cloarig luA jl ciloJ Aol 36l4 Laus

rentals on the same line) rented now or in the future by Mr/Mrs/Ms ] Oaudl/ G I/ aundl Jug

,in the event of default of payment by him/her. &9l o Al v
Sponsoring Party dueslldaall
Name ol
Company Stamp aA il pda
Signature Date eyl &gl
10 Agreement &.5043110

This application form and the attached terms and conditions, collectively form an agreement
for the provision of the Fixed Line and ISDN Services detailed in the application form.

The Customer hereby declares to have read, understood and accepted the terms and

cwlll @iledl s oua 61 duslail ér o a0 ey 868 ) ollplAnllg Ing Juillg 6 jloliwlloas JALL
il 6 Jloduwl 8 lelunlal 6a)lg)l ISDN doaig
culllwilall ciloar s e ayludl plAsillg nguidl Judg irgiulg 138 18 alll oyl 1dig

conditions which apply to the provision of the Fixed Line and ISDN Services. ISDN d0a9g
Applicant Name Signature Date syl @Sg il Ul pado muul
Customer Name Signature Date ayyull &gl PP ol
For Batelco Use Only h6égAlilumlaaiwl
Staff Code Signature Retail Shop el @8l whgoll jo)
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Fixed Line and ISDN Terms and Conditions

General Terms and Conditions (Carrier Pre-Selection)

1.

When a customer delivers a Change Request directly to Batelco, Batelco shall notify the new Pre-
Selected Operator(s) in writing five (5) business days of receipt of the Change Request within a
further five (5) business days.

Batelco will only be providing the CPS option for fixed telephone lines excluding prepaid calling
cards, public payphones, mobile special premium rate services, paging and fixed wireless service.
Customers can only use CPS for all direct national calls starting with (17) and direct international
calls starting with (00).

Each Batelco Customer shall have the right to choose one, and only one, pre-selected operator for
purposes of that subscriber’s default national telecommunication operator and one, and only one,
pre-selected operator for purposes of that subscriber’s default international telecommunication
operator.

Any change of request by customer or carrier may be subjected to a fixed charge.

Calls to emergency services and short code calls are not subjected to Pre-Selection and calls will
continue to be routed without transfer to another operator.
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General Terms and Conditions (Telephone and ISDN)
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The customer has agreed that Batelco shall provide Telephone or ISDN Services or shall install
the equipment that the client has purchased from Batelco and maintain it on his own account as
per the bills issued by Batelco for such purpose. He has also agreed that he shall not object to the
prices for providing the service, installation and replacement of equipment or any other expenses
charged by Batelco.

Batelco shall not be responsible for the technical faults that lead to full or part discontinuation of
Telephone or ISDN Service. However, the customer must notify Batelco of such faults immediately
to arrange for the repair, the cost of which shall be fully borne by the customer.

Usage:

Batelco will use its reasonable endeavours to advise customers:

when their telephone usage has exceeded their chosen BD limit; and

that calls will be blocked as a consequence of exceeding such limit.

Please note that the Service may be temporarily unavailable due to certain circumstances,
including but not limited to technical failures and system upgrades. As a result, during such
period/s Batelco may be unable to:

notify customers if their usage exceeds their chosen BD limit;

and

block their calls as a consequence of exceeding such limit;

which will result in the customer exceeding his/her credit limit and being obliged to pay for any
additional usage.

The customer undertakes to settle the charges prescribed for Telephone or ISDN Service, telephone
calls and ISDN charges. He shall also undertake to pay installation charges and cost of repair of any
faults as per the bills issued by Batelco. In case the customer fails to pay any bills due for payment
to Batelco during the period specified on the bill, Batelco shall have the right to disconnect the
service and other services provided by Batelco to him, without any responsibility on the part of
Batelco. The service shall not be returned to the customer until all his liabilities towards Batelco are
fully settled.

If the Customer does not pay an invoice by the due date, Batelco shall have the right at its discretion
and without notice to the Customer to:

transfer the unpaid invoiced amount to the account of any other service(s) provided to the
Customer by Batelco, and the Customer shall be liable to pay all charges on any invoice issued by
Batelco for such service(s) by the due date; and

deduct the unpaid invoiced amount from any payment or credit due to the Customer by Batelco
under this Agreement or any other agreement for service(s) provided by Batelco to the Customer.
The rights in this clause are in addition to any other rights that Batelco has under these terms and
conditions, including the right to suspend or terminate the Service or any other service provided
by Batelco.

The customer shall be responsible for the cost of any authorized equipment connected by the
customer to Batelco network. He shall also be responsible for the cost of repair and maintenance
of such equipment.

Batelco shall have the right to change the service number of any subscriber as necessitated by
work requirements.

The customer must facilitate the assignment of any Batelco's employee when he comes during
reasonable times to inspect, maintain and carry out necessary repairs to the service lines. The
Customer undertakes to indemnify Batelco against any injury, loss or damage suffered by Batelco
or its employees when on the Customer’s premises.

Batelco will endeavour to Cease/install the line on the required date. However, this cannot be
guaranteed in case of technical problems beyond its control.

Any equipment connected to the ISDN line MUST carry the Ministry of Transportation approval.
Batelco will not be responsible for any charges caused either directly or indirectly by unapproved
equipment.

The customer shall be fully liable for charges incurred due to misconfiguration of the router, ISDN
modem or any related equipment.

If a fault is due to the customer’s equipment, then Batelco shall charge the ISDN customer as per
the Batelco standard rates.

Batelco shall have the right to withdraw, partially or totally, the ISDN service for technical or other
reasons without being responsible for the consequences from this action.

Except as expressly provided for in these terms and conditions Batelco shall not in any
circumstances be liable for consequential losses, indirect or special damages of any kind arising
out of or in any way connected with the performance or failure to perform this agreement.
Batelco offers Directory Inquiry (181 services) for fixed customers at a charge of 150 fils per call.
Terms applying where the customer has ported (transferred) a number allocated to another
licensed operator in Bahrain (a “Donor Operator”) to Batelco from the Donor Operator:

The customer shall not be entitled to transfer the ported number to any other Batelco account,
either belonging to the customer or a third party;

The customer shall not be entitled to request a change in number; however Customer may
terminate the Telephone or ISDN Service and re-apply for the Telephone or ISDN Service under a
separate number; and

Batelco shall be entitled to progressively suspend service features, up to and including
termination of the Telephone or ISDN Service without notice if requested to do so by a Donor
Operator on the basis that the customer has not settled previous overdue bills rendered by that
Donor Operator in relation to the ported number.

Terms applying where the customer wishes to port a Batelco number to another licensed operator
in Bahrain (a “Recipient Operator"):

The customer is entitled to port the Batelco number to an account held with a Recipient Operator,
by requesting the Recipient Operator to port the number from Batelco's network. In such
circumstances, the customer will be deemed to have requested immediate termination of the
Telephone or ISDN Service under that number, whereupon all outstanding charges due by the
customer to Batelco shall continue to be due and payable in accordance with these terms and
conditions.

If the customer’s payment to Batelco is overdue and not paid in accordance with these terms and
conditions, Batelco may request that the Recipient Operator progressively suspend service
features, up to and including termination of services being provided to the customer under the
ported number.
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Fixed Line and ISDN Terms and Conditions

Terms and Conditions specific to the Unlimited Fixed Voice Bolt-on

Only Customers subscribed to a Batelco Consumer PSTN line are eligible to subscribe to the
Unlimited Fixed voice Bolt-on.

Customers to the Unlimited Fixed voice Bolt-on shall be charged a monthly subscription fee for
the Bolt-on selected.

Each Subscriber to the BD4 Bolt-on shall receive unlimited on-net national calls to Batelco Fixed
lines only.

Each Subscriber to the BD8 Bolt-on shall receive unlimited on-net national calls to Batelco Fixed
lines and Batelco Mobile destinations only.

Customers may subscribe to the BD4 bolt-on or the BD8 bolt-on. Both bolt-ons may not be
combined together at the same time.

Calls to Batelco DQ on 188 and 181 are not included in the Bolt-on and normal charges shall apply.
Calls to premium numbers starting with 900 are not included in the Bolt-on and standard
charges shall apply.

Calls to universal numbers (66xxxxxx/77xxxxxx) are not included in the Bolt-on and standard
charges shall apply.

Calls to freephone numbers are not included in the Bolt-on and standard charges shall apply.
Calls to other licensed operators fixed and mobile locations are not included in the Bolt-on and
standard charges shall apply.

Customers may unsubscribe from the Bolt-on at any time. No cancellation penalty shall apply.
No credit shall be provided to the Customer in case of a cancellation.
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